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A. AUTHORITY: 

A1.  This Air Navigation Order (ANO) has been issued in pursuance of Rules 4(3), 118, 196 and all 
other enabling provisions contained in Civil Aviation Rules, 1994 (CARs, 94). 

B. PURPOSE: 

B1.  The purpose of this ANO is to train the flight crew / cabin crew in abnormal and emergency 
situations and address the operator’s abnormal and emergency procedures to specifically 
focus on crew members’ roles and responsibilities during these types of situations. 

C. SCOPE: 

C1.  The scope of this training is to enable cabin crew members to immediately recognize an 
abnormal or emergency situation, rapidly gain awareness of situational dynamics and if 
necessary initiate communication with the flight crew and/or take necessary measures to deal 
with the developing situation. The training should also enable cabin crew members to 
anticipate additional risks that may result from the actions they choose to take and mitigate 
them, if required. 

D. DESCRIPTION: 

D1.  DEFINITIONS: 

D1.1  The terms used in this ANO have the following meanings: 

D1.1.1 Able-Bodied Passengers. Passengers who are clearly physically able 
and are willing to help cabin crew maintain good order and discipline on 
board the aircraft; 

 
D1.1.2 Aircraft. Any machine that can derive support in the atmosphere from the 

reactions of the air other than the reactions of the air against the earth’s 
surface. 

 
D1.1.3 Approved Training- Cabin Crew. Training conducted under special 

curricula and supervision approved by PCAA, where applicable, is 
conducted within an approved training organization; 

 
D1.1.4 Approved Training Organization - Cabin Crew. An organization 

approved by PCAA with the national regulations to perform cabin crew 
training and which operates under the supervision of PCAA. 

 
D1.1.5 Attendants Panel. Control panel(s) intended for use by cabin crew to 

operate and/or monitor aircraft systems relevant to cabin crew duties 
during normal operations and in the event of abnormal and emergency 
situations; 

 
D1.1.6 Baggage. Personal property of passengers or crew carried on an aircraft 

by agreement with the operator. 
 
D1.1.7 Cabin Crew Member. A crew member who performs, in the interest of 

safety of passengers, duties assigned by the operator or the pilot-in-
command of the aircraft, but who shall not act as a flight crew member; 
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D1.1.8 Classroom Training. In-person, instructor-led training which may include 

group exercises and interactive instructional sessions. 
 
D1.1.9 Clean Aircraft Concept. All critical surfaces of an aircraft must be clean 

of any surface contamination. The critical surfaces of an aircraft are the 
wings, control surfaces, rotors, propellers, horizontal stabilizers, vertical 
stabilizers or any other stabilizing surface. In the case of an aircraft with 
rear mounted engines, the upper surface of the fuselage is also a critical 
surface. 

 
D1.1.10 Clear Zone. The area of the passenger cabin immediately in front of the 

flight crew compartment door, including galleys and lavatories. 
 
D1.1.11 Competency. A combination of skills, knowledge and attitudes required to 

perform a task to the prescribed standard. 
 
D1.1.12 Competency Element. An action that constitutes a task that has a 

triggering event and a terminating event that clearly defines its limits, and 
an observable outcome. 

 
D1.1.13 Co-Pilot. A licensed pilot serving in any piloting capacity other than as 

pilot-in-command but excluding a pilot who is on board the aircraft for the 
sole purpose of receiving flight instruction; 

 
D1.1.14 Crew Member. A person assigned by an operator to perform duty on an 

aircraft during a flight duty period; 
 
D1.1.15 Critical Phases of Flight. The period of high workload on the flight deck, 

normally being the periods between the beginning of taxiing until the 
aircraft is on the route climb phase and between the final part of descent to 
aircraft parking. 

 
D1.1.16 Emergency Exit. Door, window exit, or any other type of exit (e.g. hatch in 

the flight deck, tail cone exit) used as an egress point to allow maximum 
opportunity for cabin evacuation within an appropriate time period; 

 
D1.1.17 Emergency Locator Transmitter (ELT). A generic term describing 

equipment which broadcast distinctive signals on designated frequencies 
and, depending on application, may be automatically activated by impact 
or be manually activated. An ELT may be any of the following: 

 
D1.1.17.1 Automatic-Fixed ELT (ELT(AF)). An automatically activated 

ELT which is permanently attached to an aircraft. 
 
D1.1.17.2 Automatic-Portable ELT (ELT(AP)). An automatically activated 

ELT which is rigidly attached to an aircraft but readily 
removable from the aircraft. 

 
D1.1.17.3 Automatic-Deployable ELT (ELT(AD)). An ELT which is rigidly 

attached to an aircraft and which is automatically deployed 
and activated by impact, and, in some cases, also by 
hydrostatic sensors. Manual deployment is also provided. 
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D1.1.17.4 Survival ELT (ELT(S)). An ELT which is removable from an 

aircraft, stowed so as to facilitate its ready use in an 
emergency, and manually activated by survivors. 

 
D1.1.18 Emergency Procedures mean all procedures established by the operator 

in the Operations Manual for abnormal and emergency situations. For this 
purpose, “abnormal” refers to a situation that is not typical or usual, 
deviates from normal operation and may result or lead in to an emergency; 

 
D1.1.19 Fatigue. A physiological state of reduced mental or physical performance 

capability resulting from sleep loss or extended wakefulness, circadian 
phase, or workload (mental and/or physical activity) that can impair a crew 
member’s alertness and ability to safely operate an aircraft or perform 
safety-related duties. 

 
D1.1.20 Fatigue Risk Management System (FRMS). A data-driven means of 

continuously monitoring and managing fatigue related safety risks, based 
upon scientific principles and knowledge as well as operational experience 
that aims to ensure relevant personnel are performing at adequate levels 
of alertness. 

 
D1.1.21 Hands-on Exercise. Exercise on the use of equipment/aircraft systems 

that is conducted without a specific context. Equipment that is removed 
from operation, or other representative training equipment considered 
acceptable by State, can be used for the purposes of this training; 

 
D1.1.22 Human Factor Principles. Principles which apply to aeronautical design, 

certification, training, operations and maintenance and which seek safe 
interface between the human and other system components by proper 
consideration to human performance; 

 
D1.1.23 Human Performance. Human capabilities and limitations which have an 

impact on the safety and efficiency of aeronautical operation; 
 
D1.1.24 In-Flight. The period from the moment all external aircraft doors are 

closed following boarding through the moment when one external door is 
opened to allow passengers to leave the aircraft or until, if a forced 
landing, competent authorities take over responsibility for the aircraft and 
individuals and property on the aircraft. For the purpose of the Tokyo 
Convention an aircraft is considered to be in flight from the moment when 
power is applied for the purpose of take-off until the moment when the 
landing run ends. 

 
D1.1.25 Lead Cabin Crew Member. who has overall responsibility for the conduct 

and coordination of cabin procedures applicable during normal operations 
and during abnormal and emergency situations for flights operated with 
more than one cabin crew member. 

 
D1.1.26 Minimum Equipment List (MEL). A list which provides for the operation 

of aircraft, subject to specified conditions, with particular equipment 
inoperative, planned by an operator in conformity with, or more restrictive 
than, the master minimum equipment list (MMEL) established for the 
aircraft type; 
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D1.1.27 Master Minimum Equipment List (MMEL). An abbreviation for Master 

Minimum Equipment List. It is a list of equipment that the regulatory body 
has determined may be inoperative under certain operational conditions 
and still provide an acceptable level of safety. The MMEL contains the 
conditions, limitations and procedures required for operating the aircraft 
with these items inoperative. The MMEL is used as a starting point in the 
development and review of an individual operator Minimum Equipment 
List. 

 
D1.1.28 Mock-Up. A training device that is a partial, functional replica of an actual 

aircraft, without motion; 
 
D1.1.29 Operations Manual. A manual containing procedures, instructions and 

guidance for use by operational personnel in the execution of their duties; 
 
D1.1.30 Operator. A person, organization or enterprise engaged in or offering to 

engage in an aircraft operation; 
 
D1.1.31 Performance Criteria. Simple, evaluative statements on the required 

outcome of the competency element and a description of the criteria used 
to judge whether the required level of performance has been achieved; 

 
D1.1.32  Pilot-in-Command. The pilot designated by the operator, or in the case of 

general aviation, the owner, as being in command and charged with the 
safe conduct of a flight; 

 
D1.1.33 Protective Breathing Equipment (PBE). Breathing equipment providing 

full, sealed protection against smoke, fumes, etc., covering the head, the 
collar and upper shoulder area. Fifteen-minutes minimum oxygen supply 
per PBE is recommended. 

 
D1.1.34 Safety Management System. A systematic approach to managing safety, 

including the necessary organizational structures, accountabilities, policies 
and procedures. 

 
D1.1.35 Safety Risk. The predicted probability and severity of the consequences 

or outcomes of a hazard; 
 
D1.1.36 Simulated Exercise. Exercise representing a full context scenario (e.g. 

aircraft evacuation) where cabin crew apply the operator’s procedures and 
associated crew responsibilities for dealing with the specific situation. This 
is typically conducted in a representative training device capable of 
reproducing the appropriate environment/equipment characteristics (e.g. 
cabin, flight deck, accessible cargo compartment, crew rest area, etc.), or 
on an actual aircraft. 

 
D1.1.37 Sterile Flight Deck. During critical phases of flight and all flight operations 

(except cruise) conducted below 10 000 feet, no crew member may 
engage in any activity or conversation that is not required for safe 
operation of the aircraft. Non-essential cockpit-cabin communication is 
prohibited during this period. 

 
D1.1.38 Unstaffed Exit. Emergency exit for which no cabin crew member has 

been positioned for the flight. 
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D2.  EMERGENCY DEMONSTRATION PROCEDURE:  

D2.1  It is essential that cabin crew members are given the opportunity to participate in 
simulated exercises and practice competencies during training, i.e. the execution of 
abnormal and emergency procedures, such as those required to prepare an aircraft 
for an evacuation or Ditching / Wet Drill ,extinguish an in-flight fire, supervise the 
cabin following a decompression, manage passengers during an emergency 
evacuation ,etc Hands-on exercises and simulated exercises offer an acceptable 
level of practical experience close to what can be expected in actual occurrences. 
Therefore, hands-on exercises and simulated exercises should be integrated into the 
cabin crew safety training. program In the absence of representative training 
devices, the operator should conduct hands-on and simulated exercises on an actual 
aircraft. All exercises should be carried out giving special regard to the standard 
operating procedures laid down in the operator’s approved operations manual. 

Note 1: When participating in simulated exercises, trainees may be evaluated 
individually or as part of a team. It is recommended that the operator hold 
joint flight crew/cabin crew abnormal/emergency training exercises at least 
once during initial training and during recurrent training. These exercises 
can help to reflect the operational environment and instil  a one-crew 
concept among all crew members. Joint simulations promote coordination 
of cabin and flight crew procedures, give flight crew and cabin crew 
members a greater insight into their respective duties and responsibilities 
and enable them to work as a synchronized team with a sound 
appreciation of each other’s contribution toward successful management 
of an abnormal or emergency situation. 

Note 2: All Cockpit and Cabin Crew Members are required to wear uniform while 
simulating all drills. 

D2.2  Simulated exercises should involve scenarios in which the cabin crew member finds 
him/herself acting alone (simulating incapacitation of other cabin crew members). 
The “solo” exercise demonstrates the ability of the cabin crew member to take 
command of a situation, measures knowledge and the ability to use available safety 
and emergency equipment and the capacity to respond to emergency situations, 
appropriately, without the assistance of fellow crew members. 

Note:   The operator should use a checklist to ensure that each cabin crew trainee 
participates as a crew member in the different simulations described. 

D2.3  Emergency Land Landing Demonstration: 

There are two types of evacuation demonstrations that may be required. These are: 

D2.3.1 Full Scale Evacuation Demonstration: 

D2.3.1.1 This type of demonstration is normally required only during 
the initial aircraft certification process. It could be required if 
an operator wants to operate an aircraft with more 
passenger seats that originally certificated or if an aircraft 
was initially certificated as a cargo aircraft only and an 
operator wants to use it in a passenger configuration and at 
any other time as required by the Director General.  PCAA 
will advise an operator as to procedures to be followed and  
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the requirements that must be satisfied in the event that a 
full-scale demonstration is required. 

Note 1: Rule 187, of the CARs of 1994 requires an operator to 
demonstrate that  his "other arrangements" are adequate to 
secure the safe operation of the types of aircraft to be included 
in the certificate. It has been determined by the Director 
General that this activity fits into the category of "other 
arrangements". The primary purpose of an evacuation 
demonstration is to ensure that the airplane design and 
seating configuration will permit the safe and complete 
evacuation of all passengers through 50 % of the installed 
emergency exits within a specified time frame. The purpose of 
the partial evacuation demonstration is for the 
applicant/operator to demonstrate the adequacy of his training 
programme to ensure that his cabin crew can effectively carry 
out the procedures for an emergency evacuation. 

 
 Note 2: An emergency evacuation demonstration is to be required 

during the operational inspection phase of the certification 
process prior to certification, or any time deemed necessary 
by the Director-General, for each aircraft type, models, and 
seating configuration. The CAA shall make a case by case 
determination as to whether or not an emergency evacuation 
will be required in each type of aircraft to be operated where 
an operator wants to commence operations with more than 
one type of aircraft. 

Note 3:  An emergency evacuation demonstration may be required 
when a different type of aircraft is to be inducted by an 
operator. This determination shall be made by PCAA when an 
operator informs PCAA about the induction plan for an 
additional type aircraft. 

D2.3.2 Partial Evacuation Demonstration: 

D2.3.2.1 This is the type that is normally used by an operator to 
prove that his procedures and training is sufficient to 
evacuate an aircraft in an emergency situation. This type of 
demonstration is a part of the operator certification process 
and is to be carried out periodically during the life of an 
operator AOC at intervals specified by the Director General. 

D2.3.2.2 The following procedures will be followed in conducting a 
partial emergency evacuation demonstration: 

a)  A planning meeting will be held with the operator or 
applicant well in advance of the demonstration in order 
to discuss the exact procedures to be followed and the 
criteria for a successful demonstration. 

 
b)   The operator shall provide an aircraft of the type, model, 

and cabin configuration for which approval is sought, 
along with a qualified and current cockpit crew and two 
complete compliments of cabin crew members. The 
purpose requiring two complete compliments of cabin  
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crew is so that the PCAA  may select, immediately prior 
to the demonstration, the cabin crew who will actually 
participate in the demonstration. This will lessen the 
possibility that the applicant or operator will provide 
extra training to those cabin crew which it knows in 
advance will participate in the demonstration. 

 
c) The demonstration will be conducted in darkness, either 

on an apron at night or in a hanger with the lights 
extinguished. 

 
d)   During the steps leading to the commencement of the 

timing of the demonstration, the airplane's electrical 
system will be fully powered by either an external power 
source or the aircraft APU. 
 

e) Crewmembers will simulate complete preparation for 
take-off, including the execution of all checklists up to 
and including the take-off checklist.   Engine operation 
will be simulated. All participates will be seated at their 
normal stations for take-off. 

 
f) The cockpit crew will simulate the commencement of 

the take-off roll followed by a high speed, aborted take-
off due to an engine fire or other appropriate simulated 
malfunction as designated by the PCAA. 

 
g) The evacuation of the airplane will be signalled through 

the failure of normal electrical power (by disconnecting 
the external power unit or APU). Interruption of normal 
power will be a clear signal to all involved that the timing 
of the demonstration has commenced. Outside, the 
aircraft's external lights (taxi lights, anti-collision lights, 
position and logo lights) will extinguish. Inside, normal 
cabin lighting will extinguish and all emergency exit 
lights and floor level lighting (if installed) will illuminate if 
functioning properly. 

 
h) Immediately upon failure of the normal electrical system 

the cabin crew will be required to unbuckle their safety 
harness, leave their jump seats, ascertain which exits 
are usable, open the usable exits, and deploy the 
escape slides. In order for the demonstration to be 
successful, the total time, which elapse from the 
interruption of electrical power, until full deployment of 
all activated slides must not exceed 15 seconds. Slides 
are not considered fully deployed until they reach the 
ground and are inflated to a firmness, which would 
safely support the egress of passengers. 

 
i) To monitor, time, and evaluate the demonstration, 

PCAA personnel will be positioned in the cockpit and at 
each exit inside the airplane and outside the airplane at 
each exit. The PCAA inspector who is responsible for 
the timing of the demonstration will be positioned 
outside of the airplane with a stop watch. He will  
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commence timing when the external lights of the aircraft 
are extinguished. After precisely 15 seconds, he will call 
"time" to all participants and the demonstration will be 
considered complete. He will then confer with the 
participants team members who were stationed at the 
exit both inside and outside of the airplane to confer 
whether or not procedures were properly followed and 
that the slides were adequately deployed by the time 15 
seconds elapsed. 

 
j) Only 50 % of the exit will be used. The operator's 

personnel inside the airplane should know in advance 
which exits will be used and which exits will be rendered 
unusable. One method for indicating to the company 
immediately after the commencement of the 
demonstration, which exits are, unusable is to station 
PCAA personnel with bright flashlights outside of those 
exits. When the exterior lights of the airplane are 
extinguished and the timing begins, those PCAA 
personnel will shine their flashlights directly on the 
windows of the emergency exits, which are to be 
considered inoperable, thus simulating a fire on that 
side of the airplane. In accordance with their 
procedures, cabin crew must look through the window of 
an emergency exit to make sure that it is usable before 
opening it and deploying the escape slide for use by the 
passenger. In this case, if the cabin crew approaches an 
exit and observes a light shinning on the window, he or 
she will consider it inoperative and choose an alternate 
exit to be opened. 

 
k) The applicant/operator shall ensure strict compliance 

with the operator procedures and PCAA requirements 
for the conduct of the demonstration. If the results are 
unsatisfactory, the applicant will be required to conduct 
an additional demonstration after being afforded time to 
re-train or otherwise correct the deficiencies. 

D2.4  Emergency landing on water (Ditching / Wet Drill Demonstration): 

There are two types of Ditching / Wet Drill Demonstrations that may be required. 
These are: 

D2.4.1 Full Scale Ditching / Wet Drill Demonstration: 

D2.4.1.1 Rule 187 states that the holder of an "Air Operator Certificate 
issued under this Part shall be subject to such conditions as 
the Director-General may include in the certificate in the 
interests of flight safety" and 189 states that an operator shall 
comply with such rules as are applicable and with all operating 
conditions attached to the Air Operator Certificate (AOC). A 
Ditching / Wet Drill demonstration is to be required during the 
operational phase of the certification process, or any time 
deemed necessary by the Director General. The 
demonstration shall be required for each aircraft type, model, 
and configuration, which will be operated on extended flights 
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over water routes or any route, which passes more than 50 
nautical miles from land. 

D2.4.1.2 The purpose of the demonstration is to evaluate the adequacy 
of the operators training programme and his ability to safely 
prepare passengers, airplane, and Ditching / Wet Drill 
equipment for a planned water landing. 

D2.4.1.3 In addition to the initial demonstration by each operator during 
the initial certification process, a periodic demonstration of 
continuing proficiency is to be carried out by each operator at 
specified intervals. That frequency has been determined to be 
once each 3 years for all crewmembers or at the time of 
induction of a new type of aircraft. In the case of induction of a 
new but similar type of aircraft by an operator, the PCAA will 
make a determination when the induction plan is submitted to 
PCAA as to whether or not such a demonstration is required 
for that particular type of aircraft before it can be placed into 
service. 

D2.4.2 Partial Ditching / Wet Drill Demonstration: 

D2.4.2.1 The following procedures will be followed in conducting a 
partial Ditching / Wet Drill demonstration: 

a) The demonstration must be conducted during daylight 
hours or in a lighted hanger if conducted at night. 

 
b)  All required crewmembers must be available and used. 
 
c) Passenger participants (company personnel other than 

crewmembers) who are acting as "passengers" will be 
used only when the operators procedures require 
passengers to assist in the removing and launching of life 
rafts. If used, passengers will not receive any instructions 
before the demonstration except what is contained in the 
operator's manual. 

 
d)   To commence the demonstration, the crewmembers will 

simulate in a parked airplane a normal takeoff and climb 
to cruise flight. Engine start will be simulated and all 
checklists will be accomplished. Upon the CAA team 
leader signal, the captain will order the crew to prepare for 
Ditching / Wet Drill. At that time, the CAA team leader will 
commence timing for 6 minutes in order to give the crew 
time to prepare for a simulated water landing. After the 
simulated water landing, all life rafts must be removed 
from storage. This action is not specifically timed; 
however, the crewmembers must demonstrate 
competency in removing the rafts from the storage area 
and the raft must be capable of being removed from the 
airplane for deployment in a reasonable amount of time. 

 
e)   When the Ditching / Wet Drill signal is given, each 

crewmember and evacuee must put on a life preserver in  
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accordance with the operator's manual and the Cabin 
Crew's briefing. 

 
f)  Each life raft must be removed from storage for 

inspection. 

g)   One life raft, selected by the CAA team leader, will be 
inflated and launched and the evacuees assigned to the 
raft will get in it. The crewmembers assigned to the rafts 
will locate and describe the use of each item of 
emergency equipment contained in the raft. 

Note:  For the purpose of the demonstration, "launching" a life raft 
means to remove it from storage, manipulate it out of the 
airplane by means of stands or ramps, and position it on the 
ground before inflation. Launching a slide raft means to inflate 
it in the normal manner. 

D2.5 Fire Fighting Demonstration: 

D2.5.1 A simulated firefighting exercise should be conducted in a confined PCAA 
approved area, to simulate cabin fire, and under the supervision of 
Designated Check Cabin Crew (DCCC). The device used for a simulated 
fire fighting exercise should include aircraft furnishings as found on board 
an aircraft, such as seats, galley units, lavatories, panels, overhead bins 
and waste bins. Fire fighting equipment and the restraints used should be 
representative to those installed on an aircraft with respect to weight, 
dimensions, controls, types and operations. The demonstration must be 
conducted during daylight hours. 

 
Note: Fire extinguishers used for live fire fighting should be charged with the 

appropriate agent or with an environmentally friendly agent. 

D3.  DRILLS: 

D3.1 Evacuation Drill:   

D3.1.1 General: 

D3.1.1.1 Evacuations are emergency situations which crew members 
must effectively manage using their knowledge of procedures 
and the resources available to them. Skills are developed 
through practice. 

D3.1.1.2 Each trainee shall assume an actual crew position and shall 
perform the designated evacuation responsibilities for that 
position. Where a double cabin crew seat is available and would 
normally be occupied by two crew members the drill shall be 
conducted to reflect this reality. 

D3.1.1.3 Demonstration should be completed by an instructor or by video 
demonstration prior to trainee conduct of evacuation drills. This 
will allow the trainees to see theory put to practice. 
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D3.1.2 Simulation Scenarios 

D3.1.2.1 An evacuation drill is training and evaluation scenario, which 
must portray an operational flight and include abnormal and 
emergency occurrences and interactions amongst cabin crew, 
flight crew members and passengers. 

D3.1.2.2 The variables should differ in sequence from one drill to the next 
and can include but is not limited to the following: 

a) Unserviceable exits; 
 

b) Inflation devices that fail or only partially inflate; 
 

c) Aircraft attitude which necessitates a decision to use the exit 
or redirect passengers; 

 
d) Poor visibility (e.g. darkness, smoke); 

 
e) Incapacitated crew members; 

 
f) Exits which become unusable during the evacuation; 

 
g) Passengers with a special need (e.g. elderly, person with a 

disability, etc.); 
 

h) Passengers in panic (e.g. positive, negative, false 
leadership); 

 
i) Failure of aircraft emergency systems (e.g. lighting, 

evacuation signal, communication, etc.); 
 

j) Decompression; and 
 

k) Exits which require the use of non-standard 
"commands" (e.g. ramp with slide, tail cone, ventral stairs, 
etc.). 

D3.2 Raft Drill: 

D3.2.1 Equipment Criteria: 

a) The raft drill shall be conducted using life saving equipment that is 
identical to that installed in the aircraft with respect to weight, 
dimensions, appearance, features and operation. 

 
b) Rafts may be substituted where they are much the same with respect 

to weight, dimensions, appearance, features and operations and 
differences training have been provided. 

D3.3 Aircraft Slide Drill: 

D3.3.1 Equipment Criteria: 
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D3.3.1.1 The evacuation slide shall be of a type installed in the aircraft 
with respect to the following categories: 

a) Inflatable, double channel slides; 
 

b) Inflatable slide and ramp combination; 
 

c) B747 upper deck door slide(s), if applicable; 
 

d) Inflatable, single channel slides; and 
 

e) Non-inflatable slide. 

D3.4 Fire Fighting Drill: 

D3.4.1 General: Drill scenarios will provide each trainee with the opportunity to 
merge procedural knowledge with practical skills. Their ability to 
successfully react to different fire situations will enhance their level of 
confidence and their ability to deal with fire in flight. 

D3.4.2 Simulation Scenarios: Cabin fire fighting drills may include  in  the 
following locations but is not limited to this: 

a) Cabin area (e.g. under seat, overhead bin, closet); 
b) Galley area (e.g. garbage bin, upper electrical panel, oven); 
c)  Confined area (e.g. waste bin, lavatory); and 
d) Hidden (e.g. behind panels). 

D3.4.3 Equipment Criteria: 

D3.4.3.1 Fire fighting drills shall be conducted using aircraft furnishings 
as found on the operator's aircraft, such as seats, galley units, 
panels, waste bins, etc., as appropriate to the drill; 

D3.4.3.2 Fire fighting equipment and the brackets used for restraint shall 
be identical to those installed in the aircraft with respect to 
weight, dimensions, controls, types and operations. Fire 
extinguishers used for live fire fighting shall be charged with the 
appropriate agent or with an environmentally friendly agent. 
Protective Breathing Equipment (PBE.)  

D3.4.4 Equipment Practice: 

D3.4.4.1 Each trainee shall practice the following but is not limited to this: 

a) Remove from stowage, don and activate protective 
breathing equipment and practice communications; 
 

b) Remove from stowage and operate / use each type of fire 
extinguisher, smoke protective gloves, crash axe, as per 
requirement; and 

 
c) Initiate fire fighting procedures including intervention 

involving one or more crew members. 
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D3.4.5 Live Fire Fighting Drill: 

D3.4.5.1 Each trainee shall demonstrate the effectiveness of a fire 
extinguisher correctly applied to an actual fire while wearing a 
PBE and protective gloves. 

D4. DRILLS  PERFORMANCE EVALUATION CRITERIA: 

D4.1 Trainee performance will be observed and debriefed according to: 

a) Recognition or identification of the emergency situations; 
 

b) Secure themselves in a cabin crew jump seat; 
 

c) Recognize that an emergency situation is developing and react appropriately to 
the drill scenario; 

 
d) Apply all applicable commands and procedures as per operator’s Operations 

Manual; 
 

e) Effective communication / coordination procedures throughout the drill (i.e. notify 
cabin crew members of the situation, establish and maintain communication with 
the flight deck, provide clear, concise information to the pilot-in-command, inform 
and assist passengers, etc.); 

 
f) Activate emergency lights, evacuation horn; 

 
g) Assess conditions inside and outside the exit to determine exit usability 

throughout the evacuation; 
 

h) Locate and don life preserver / life Jackets and command passengers as 
appropriate; 

 
i) Prepare and open exit; 

 
j) Secure exit in fully open position or ensure correct stowage; 

 
k) Pull inflation handle(s) and ensure deployment, inflation of ramp, slide; 

 
l) Assume appropriate protective position; 

 
m) Access the raft compartment, experience the difficulty associated with moving 

the weight of a packaged raft within a space representative of the aircraft aisle; 
 

n) Examine all features a fully inflated raft, survival kit and initiate passenger 
evacuation; 

 
o) Board raft(s), assist passengers into raft; 

 
p) Final cabin, lavatory and flight deck checks and remove required emergency 

equipment;  
 

q) Demonstrate post evacuation procedures; 
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D4.2 Each trainee shall demonstrate the ability to carry out fire fighting procedures in a 
cabin environment as a primary fire fighter and perform the following: 

a) Recognize that there is a potential fire situation (e.g. smoke detector signal or 
unusual fumes, odours); 

 
b) Locate the source of fire; 
 
c) Apply communication/co-ordination procedures; 
 
d) Select and remove the nearest appropriate fire extinguisher and (if applicable) 

other fire fighting equipment; 
 
e) Inform, assist and control passengers; 
 
f) Operate the extinguisher; and 
 
g) Monitor for re-ignition, and apply post-fire follow-up procedures. 

D5. AIRCRAFT SURFACE CONTAMINATION PROCEDURES: 

D5.1 Description of surface contamination. 

D5.2 Description of "Clean Aircraft Concept". 

D5.3 Cabin Crew responsibilities 

D5.4 Crew communication / CRM 

D5.5 De-Icing/Anti-Icing 

D5.5.1 Cabin Crew responsibility to monitor wing surface conditions for 
contamination in conditions of adverse weather. 

D5.5.2 Cabin Crew responsibility to report to the pilot-in-command, any time prior 
to the take-off roll, any concerns conveyed by a passenger relating to wing 
contamination. 

D6. UNSATISFACTORY PERFORMANCE – OPERATOR / CREW: 

D6.1 The severity and basic course of deficiency must be considered. 

D6.1.1 Minor deficiencies usually can be resolved by responsible company 
personnel without having to declare the demonstration unsatisfactory. 

a) A demonstration is unsatisfactory if the operator fails to meet the 
specified time limit. 

b) Crew member ineffectiveness or equipment malfunctions may be 
grounds for declaring a demonstration to be unsatisfactory. 

c)  If a relatively severe deficiency occurs due to improper company 
training, procedure or maintenance the demonstration should be 
declared unsatisfactory. 
 
Note:  The operator shall ensure strict compliance and if the 

emergency evacuation demonstration is unsatisfactory, the  
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operator shall be required to conduct an additional emergency 
evacuation demonstration(s) after re-training of the 
crewmembers and / or the deficiencies have otherwise been 
corrected. 

 
D7. VALIDITY: 

 
 

D7.1 The validity of the emergency drills shall be as follows: 
 

i) Wet Drill    Three Years 
ii) Evacuation Drill  One Year 
iii) Fire Drill               One Year 

 
Note:  Evacuation and fire drill shall be part of each recurrent training. 

E. EVIDENCES (ACRONYMS / RECORDS / REFERENCES): 

E1.  ACRONYMS:  

ABP : ABLE BODIED PASSENGER 
ANO : AIR NAVIGATION ORDER 
AOC : AIR OPERATOR CERTIFICATE 
AOR : AREA OF RESPONSIBILITY (DEICING EMERGENCY) 
APU : AUXILIARY POWER UNIT 
ATS : AIR TRAFFIC SERVICES 
ATO  : APPROVED TRAINING ORGANIZATION 
CAAF : CIVIL AVIATION AUTHORITY FORMS 
CARs : CIVIL AVIATION RULES, 1994 
CRM  : CREW RESOURCE MANAGEMENT 
CSI : CABIN SAFETY INSPECTOR 
CTD  : CABIN TRAINING DEVICES  
DCCC : DESIGNATED CHECK CABIN CREW 
DFS : DIRECTOR FLIGHT STANDARDS 
DG,CAA : DIRECTOR GENERAL, CIVIL AVIATION AUTHORITY 
ELT  : EMERGENCY LOCATOR TRANSMITTER 
EMK : EMERGENCY MEDICAL KIT 
FAK : FIRST AID KIT 
FRMS  : FATIGUE RISK MANAGEMENT SYSTEM 
FSD : FLIGHT STANDARDS DIRECTORATE 
GIC  : GROUND INSTRUCTOR CABIN 
ICAO : INTERNATIONAL CIVIL AVIATION ORGANIZATION 
LCC  : LEAD CABIN CREW 
MEL   : MINIMUM EQUIPMENT LIST 
MMEL  : MASTER MINIMUM EQUIPMENT LIST 
OM : OPERATIONS MANUAL 
PBE  : PROTECTIVE BREATHING EQUIPMENT 
PCAA : PAKISTAN CIVIL AVIATION AUTHORITY 
PC  : PERFORMANCE CRITERIA 
PED  : PERSONAL ELECTRONIC DEVICE 
PIC : PILOT IN COMMAND 
PM : POWER MEGAPHONE 
POI : PRINCIPAL OPERATIONS INSPECTOR 
RPT : REGULAR PUBLIC TRANSPORT 
SARPS  : STANDARDS AND RECOMMENDED PRACTICES 
SMS  : SAFETY MANAGEMENT SYSTEM 

 
15/03/2018 Page 15 of 16 ANO-008-FSXX-2.0 



 

 
 EMERGENCY EVACUATION / FIRE FIGHTING DRILL 

PROCEDURES AND DEMONSTRATIONS 

 

 
SSP  : STATE SAFETY PROGRAMME 
TEM  : THREAT AND ERROR MANAGEMENT 
UTC  : COORDINATED UNIVERSAL TIME 
 

E2.  RECORDS:  

E2.1  NIL 

E3.  REFERENCES: 

E3.1  “AOC Guide – Commercial Air Operations” CAAD-617; (MNL-005-FSXX-3.0) 

E3.2  ICAO Annex 6, Part-I 

E3.3  ICAO Doc. 10002 

E3.4  Air Canada Emergency Evacuation Procedures 

IMPLEMENTATION: 

This Air Navigation Order shall be implemented with effect from 15th March, 2018 and after 
merged supersedes ANO 91.0008 (Emergency Evacuation Demonstration - Issue-1) and ANO 
91.0009 (Ditching / Wet Drill Demonstration - Issue-1). 

           
 
          --S/d-- 
 

  (USAID-UR-REHMAN USMANI) 
        Air Vice Marshal 
        Actg. Director General, 
Dated: -    8th March, 2018     Pakistan Civil Aviation Authority 
 
 
 --S/d-- 
 
(CAPT. ARIF MAJEED) 
Director Flight Standards 
 

 
Dated      5th   March, 2018 
File No. HQCAA/1077/019/FSAC 
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